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ACCESSIBILITY FEEDBACK FORM

We are developing an Accessibility Plan to address accessibility barriers in our policies, practices, and
procedures. We strive to identify, remove, and prevent barriers to accessibility which will enhance
standards for all our employees and students.

Carson Air is committed to improving accessibility and to reducing stigma associated with all disabilities
and we are asking for your input and assistance in ensuring we meet the needs of all our employees and
students as we develop our plan.

Participation is voluntary. The information you provide is collected enable our organization to collect data
to comply with the Accessible Canada Act. The information collected is confidential and will be only used
by or be disclosed to other personas within the organization to carry out the Company’s obligations under
the Act and will be retained for statistical purposes only.

1. lam a: Student |:| Employee I:l Visitor |:|

2. Have you, or someone you know, experienced difficulties relating to accessibility while at any of
our sites?  Yes I:l No I:l Not sure. |:|

3. Ifyes, please select all the barriers that apply:

Physical I:l Architectural |:| Communication/Information I:l
Technological I:l Attitudinal |:| Policy/ Practice I:l
Other

4. If you checked one or more above, please describe the situation.

5. How can we improve?

Optional Information

May we contact you about the feedback  Yes I:l No I:l

If yes, please provide your contact information:

Name: Email:

This process is led by Human Resources Department. All feedback will be documented and assessed as
part of Carson Air continuous improvement process.

PLEASE RETURN COMPLETE FORM TO: hr@carsonair.com, fax 250 765 9248
or by mail to 200 6197 Airport Way Kelowna, BC V1V 252
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